
North Wind University Tutorial
A Getting Started Guide to NWU 
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• To access NWU, first 
go to North Wind’s 
Intranet site 
true.North
https://true.northwi
ndgrp.com/

• Select the 
North.Apps menu in 
the top left

• Select Training

• Select the NWU icon 

• You will be prompted 
to authenticate 
through Okta using 
your North Wind 
username and 
password 
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Logging in to NWU

https://true.northwindgrp.com/
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Setting Up Your NWU Profile 

Press the Get Started 

Button to continue

NWU is powered 

by Degreed
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Setting Up Your NWU Profile 

Select or Search 

for your role

Then Click the 

Next Step Button 
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Setting Up Your NWU Profile 

Select or Search 

for relevant skills

Then Click the 

Next Step Button 
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Setting Up Your NWU Profile 

In order to track and 

showcase your growth 

in your skill set, submit 

a self-rating for each 

skill you choose 

Descriptions of each 

skill level appear when 

you select the rating 

number
Click Submit Rating 
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Setting Up Your NWU Profile 

Click Start Learning
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Homepage Basics

Focus Skills: Launch to your 

Skills page where you can 

add or remove skills and 

update your skill ratings

Resources: Stay connected 

to your Assignments, Saved 

and Shared content, 

Pathways and Plans you are 

following, and Groups that 

you are a member of

Monthly Activity: Track your 

engagement within NWU

NWU Links: Easily navigate 

to certain providers within the 

system like the Required 

Training Dashboard, 

RedVector, and the Document 

Management System. *Note 

some content does require a 

subscription. 

Notification Banner: Stay 

up-to-date with NWU 

announcements like new 

development workshops and 

campaigns

Continue Learning: Recently 

viewed content and 

Overdue/Due Soon 

Assignments will be here. You 

can also always go to the 

Assignments page (under 

Resources) or the Required 

Training Dashboard to see 

your Assignments in more 

detail

Your Feed: The rest of the 

NWU homepage is dedicated 

to suggesting relevant 

learning content to you based 

on the skills you have 

selected to prioritize
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Homepage Basics – Menu Bar



• Select Profile from the Menu Bar to see your profile, which contains:
• Skills – Update your skills and skill ratings

• Collection – Total list of completed content 

• Assignments – Another view of your assigned required training
• Shared – View content others have shared with you

• Saved – View content you have saved for later

• Pathways – Search for and create learning paths of sequentially organized content relevant to specific skills or topics
• Plans – Search for and create large collections of material related to a specific skill or topic, including individual pieces 

of content, pathways, links, groups, and people 

• Groups – View your group memberships; search for, join, or create groups

• Activities – View your activity overview and insights
• Settings – change your profile settings
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System Settings – Your Profile



• Profile Settings:

• Add a professional 
profile picture

• Add any relevant 
personal information

• Organization 
Visibility is 
recommended, but 
you have the option 
to expand your 
networking 
capabilities within 
the platform by 
making your profile 
public to other 
Degreed members
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System Settings – Profile Settings



• Account Settings
• Highly 

recommended to 
add a secondary 
Email, so you can 
take your learning 
with you, even if you 
leave the North 
Wind Family

• Update Language 
Settings 
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System Settings – Account Settings



• Communication 
Settings

• Update your Email 
Notifications

• Update your Email 
Updates
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System Settings - Communications



• Easily track and add 
your learning to your 
NWU collection by 
using the Degreed 
Web Extension 

• The extension works 
well for Chrome and 
the newest version of 
Microsoft Edge
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System Settings – Degreed Button



• To have a more detailed 
view of your required 
training, use the 
Required Training 
Dashboard link from your 
NWU homepage

• View both Enrolled and 
Completed courses

• Start or Resume courses

• Download your complete 
required training transcript 
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Navigating the System – Required Training 



• Uploading a Completion 
Certificate 

• Some courses will 
require you to upload a 
certificate upon 
completion

• Go to the Assignment 
Module

• Select Your 
Responses/Notes

• Select Upload File

• Select Submit 
Assignment 

• Once the assignment 
has been reviewed and 
approved, you will be 
marked complete for 
the course 
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Navigating the System – Required Training 
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Navigating the System - Content 

• There are many different types of learning 

content in NWU such as full courses, videos, 

books, articles, and pathways

• At the bottom right of the content image you 

will see how many other people in your 

organization have completed or liked the 

content, as well as the relevant skills 

• Just under the content image, there are icons 

distinguishing the type of content, duration (if 

applicable), and provider

• Once you have completed a piece of content, 

select Mark Complete 

• Content can always be saved for later by 

selecting the Save icon 

• Use the Ellipses icon       for more options 

like sharing, adding the content to a pathway 

or plan, or reporting a problem if there is a 

broken link 



• The simplest way to search for content 
within NWU is by using the                      
located at the top right of the menu bar

• Once you begin typing a skill or topic, NWU 
will suggest related skills to your search 
word, as well as any relevant pathways, 
plans and groups 
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Navigating the System - Searching
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Navigating the System - Searching

Once you choose a topic 

to search, your results will 

launch. NWU will also 

suggest related topics. 

You can also filter the 

results by:

• Type

• Provider

• Duration

• NWU Endorsement

• and more

All search results related 

to your keyword. Use the 

ellipses menu to share, 

save, report, add to plans 

and pathways

You also have the option 

to search for content 

outside of NWU by using 

the external toggle 

View if any of your 

selected skills relate to 

your search

View all people related to 

your search

View all groups related to 

your search
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Navigating the System - Browsing

• Select                                  option from the top left of the 

menu bar 

• Browse by content type

• Pathways

• Plans

• People 

• Groups

• Articles

• Videos

• Books

• Courses

• Podcasts

• Browse by NWU Features Pathways and Primary Plans 

• Browse by Features Providers 
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Mobile Access

• Employees can access 

their NWU resources 

through the Degreed 

Mobile App

• When logging in, please 

select the SSO log in 

option

• You will be asked to 

authenticate through Okta

using your North Wind 

username and password

• *Note Okta mobile app 

must be installed prior to 

adding any North Wind 

system mobile apps. 

Please contact North Wind 

IT helpdesk for assistance
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Mobile Access

• Employees can access both 

professional development 

and required training 

resources through the 

Mobile App

• In the required training 

dashboard, employees can 

also access their training 

transcript for proof of 

completion while on-site



• Please direct any NWU specific questions to 
nwu@northwindgrp.com

• Please direct any other technical questions to our IT 
Department by submitting a Help Desk Ticket here
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Questions/Concerns

mailto:nwu@northwindgrp.com
https://northwind.samanage.com/welcome.portal?sso_token=51febc1fe2235a0230e3a32be5028bca2b2b1dbb

